Rules, Requlations, Recommendations and Information®

The text below is deliberately formatted in three different colors, whose
intent is as follows:

- black text is used for titles and for substantive content (i.e., some action
or behavior is required or prohibited);

- green text is used for (a) informational content (i.e., no action is
required or constraint implied) or (b) to express a recommendation (as
opposed to a requirement).

- blue text is used to indicate a reference to some other location.

IMPORTANT NOTE: For many of these items, additional details
can be found by following the references to other documents.

Authority
The Board is authorized to make, modify, repeal, and enforce reasonable rules and regulations

governing the conduct, use, and enjoyment of units and the Common Elements. [See
Declaration, Article 16.1]

Compliance

All residents shall comply with both the “letter and spirit” of the following items. [See Declaration,
Article 7.19 and Article 22]

Assessment Policy [See Declaration, Article 11]

Questions occasionally come up concerning Fleetwood’s assessment policy as it relates to the
late payment penalty. First, the due date is the key to understanding how the late payment
penalty works. The due date for assessment remittance is the first day of each fiscal quarter,
i.e., the first day of October, January, April and July. Statements are mailed to the address of
record or hand delivered to the mailbox of those in residence on or before the 15th of the
month preceding the due date.

6 The Rules and Regulations as presented here were approved by the Board on March 15, 2017. Although
several new articles were added then, this document is mostly a rearranged and edited version of rules approved
and information available previously.
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A ten-day grace period beyond the due date is extended to allow for extenuating
circumstances. Any payment received after the tenth day following the due date that is not
postmarked prior to the due date will automatically be assessed a penalty of five percent (5%)
payable immediately upon notification. [See Declaration, Article 11.11] Payment must be in the
Regime mailbox at 400 Fleetwood Plaza Drive on or before the tenth, whether mail is delivered
on the tenth or not, i.e., Sundays, Federal holidays. etc.

Automatic Fines!’ [Note also the automatic fine for late payment of an assessment.]

Any owner or renter who fails to follow the published rules regarding:
e Leaving a Unit Empty (water shutoff), or
e Parking (which kinds of vehicles may be parked, how many, and where), or
e Pets (size, number, nuisances caused, leash requirements, cleanup)

shall be fined according to the following schedule:
First offence: $ 25.00
Second offence: $ 50.00
Third and subsequent offences: $ 100.00

An individual who is notified that he / she has been found in violation of any of the above-
named rules may appeal to the Board within ten (10) days of the date of notification to
challenge the finding or to identify mitigating circumstances. The Board will respond to the
challenge within ten (10) days and notify the individual of its decision, which shall be final and
binding. If there is no challenge to the initial notification, or if the Board on review maintains
the original finding, the individual shall remit the appropriate amount to the Treasurer within ten
(10) days of receiving notice. Failure to remit the payment within that time will constitute a
violation of this rule, resulting in a doubling of the fine.

An owner or renter who has been fined for violating one of these rules and who then has no
subsequent offense of that rule for one (1) year will have his / her record “reset” so that a
subsequent offense of that rule after such a hiatus will again be considered a first offense.

The Board reserves the right to impose other or additional sanctions for repeated or flagrant
violation of one of these rules.

Communications

From the Board: The Board communicates via U.S. mail, email, and the website. Each owner
and renter is responsible for notifying the Board of his/her current email address and/or
preferred mailing address. For individuals with more than one mailing address on record, the
Board will use the address understood to be that of the primary residence, unless notified
otherwise. Please use the online Personal Information form for changes or corrections.

17 This rule was approved by the Board on July 19, 2017, with the condition that it was to become effective October 1, 2017.
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To the Board: Please USE THE ONLINE FORMS to communicate requests or concerns to the
Board or to standing committees. There are forms for

Guest Registration

Leasing request

Change of Personal Information

Specification of Emergency Contact person(s)

Building Maintenance Request

Exterior Change Request

Grounds Request

Clubhouse Reservation Request

Email to Board — to communicate to the Board and officers with suggestions, concerns,
guestions, etc. DO NOT use this form to communicate complaints or concerns about
fellow residents; instead, you should use the

o Owner Complaint Form. Please read and follow the process detailed there.

o 0O 0O O O O O O O

The Board, officers, and committee chairs will do their best to deal promptly with requests,
complaints, or concerns communicated via these forms and in compliance with the directions
included there.

Directory

The Association maintains and publishes online a directory of owners and renters at
Fleetwood. This directory is password protected and available via the “Member Page”.
Residents are encouraged to have their photographs included in the directory to assist in
building a neighborly community, but this is at the option of each resident. For the safety,
security, and operational effectiveness of the Association, every owner of record must have
contact information listed in the Directory. This information shall include name, address, at
least one email address, and at least one phone number.

Guests

Residents may allow use of their unit by relatives or close friends when not present provided
the Guest Guidelines (Appendix A3 below) have been followed, including completing and
submitting the Guest Registration form and providing the guests with a completed copy of the
Instructions & Information for Guests (Appendix B1 below).

[Note: these requirements apply only to guests occupying a unit in the absence of the owner or
lessee. Nothing is required if guests are visiting while the owner or lessee is present].
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Leaving a Unit Empty [Subject to Automatic Fines — see above]

Unit owners and renters are responsible for protecting their unit when it is left empty. The full
details of one’s responsibility can be found in the Fleetwood Emergency Plan (Appendix A1
below). In particular:

o If the unit is vacant for more than 24 hours, the water must be shut off.

« If the vacancy is more than two weeks AND falls between December 1st and March 15th,
it is recommended the unit be winterized. [See Winterizing and Reopening Check List —
Appendix B2 below]

Notice of Desire to Sell

Owners intending to sell their unit must give written advance notice to the Board, as
expediently as possible. [See Declaration, Article 13.2]

Leasing

« No unit owner is permitted to lease his/her unit for transient, hotel or time-sharing
purposes. [See Declaration, Section 7.18]

o Allleases must be for no less than one year. [See Declaration, Article 13]

« No more than six units may be leased at any one time.

« Owners who wish to lease must fill out a Unit Leasing Request Form. Requests will be
granted in order, up to the limit of the available number of leases, and requests beyond
that limit will be placed on a waiting list. [See detailed information in the Unit Leasing
Policies, Appendix A2 below]

o Allleases must use the Board-approved Lease form. [See Lease Agreement Form] A
copy of the signed lease form must be provided to the Board within fifteen days of signing
AND prior to occupancy. [See Declaration, Article 13.2]

« For renters, a Board interview and approval is needed prior to occupancy. [See
Declaration, Article 13.1]

Unit Usage

« Allunits are restricted exclusively to single-family residential use. [See Declaration,
Section 7.1]

« No unit may be divided or subdivided into smaller units. [See Declaration, Section 7.10]

« No commercial business activities shall be conducted on any portion of the property
except in the unit owner's own individual unit. Even in these instances, written Board
approval must be obtained. [See Declaration, Section 7.3]

« No activities shall be carried on nor condition maintained by any unit owner, either in his
unit or upon common areas, if such activities should despoil, or tend to despoill, the
appearance of the condominiums or the reasonable enjoyment of other residents. [See
Declaration, Section 7.7]

« No nuisances, as determined by the Board, shall be allowed upon the condominium
property. [See Declaration, Section 7.11] Except in the case of an emergency, noise
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generated by construction or other maintenance work prior to 8:00 a.m. or after 7:00 p.m.
is considered to be a nuisance.

Building and Grounds Maintenance!® [See Declaration, Articles 21 and 22]

Maintenance by the Regime: Standing Committees at Fleetwood Plaza are in place to oversee
the routine, scheduled maintenance of the common elements (clubhouse, pool, road, sewer
system, surrounding slopes, the circle at the top of the road, and the Fleetwood entrance
structures, including the water feature) and many of the limited common elements (carports,
carport storage closets, driveways, roofs, exteriors of buildings, balconies, decks, terraces,
patios, outside stairways, entrance areas, lawns surrounding units, and the areas between
carports from a building to the road).

Owners may request maintenance for items or areas that are maintained by the Regime via a
Building Maintenance Request or a Grounds Request.

Maintenance by Owners: All owners are responsible for the maintenance of their units.
(Detailed descriptions of what is understood to be part of a unit can be found in Article 4 of the
Declaration.) In addition, owners in some units have the right and responsibility for
landscaping and plantings in front of or alongside their units or for other areas near their unit
specified in a Board-approved agreement, either because they have so requested or because
they have inherited the responsibility via conveyance from the previous owner. [See also
“Fleetwood Grounds Information and Tips”]

Building and Grounds Modifications*® [See Declaration, Section 7.4 and Article 15]

« MODIFICATIONS: Except as identified in the following subsection (OUTDOOR DECOR),
no unit owner shall make additions, structural alterations of or modifications to his/her unit,
internally or externally, nor additions or alterations (including planting or landscaping in any
form) to common elements or limited common elements without first getting approval from
the Board. The Board has given blanket approval for a list of minor and routine
modifications to the interior of a unit (listed in the Interior Change Request form), for which
no prior request need be made. For other modifications to their unit or limited common
elements or facilities at or near their unit, owners must request permission in writing via an
Interior Change Request or an Exterior Change Request. The Board will consider such
requests only from the owner-of-record of that unit. The Board has authorized the Chair of
the Building Maintenance Committee and the Chair of the Grounds Maintenance
Committee to approve requests for modifications in their respective areas of responsibility
which are deemed to be minor or routine.

« OUTDOOR DECOR: [See the full statement in the Approved Guidelines for Fleetwood
Yards, Appendix A7 below| As of January 1, 2019 only natural plant material and rocks will
be permitted on the ground surrounding the fronts, sides, and backs of the buildings.

18 This rule was amended and approved by the Board on October 17, 2018.
19 This rule was amended and approved by the Board on October 17, 2018, and on November 21, 2018.
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However, residents and owners may display any yard art or treasured items in the following
“personal” areas:

1. The walls which make up the garbage area.

2. The front “alcove” area defined as the area (walls, floor, and door) which is directly
covered by the building’s roof overhang. To check to see if your items are permitted,
ensure that they are under a roofed area.

3. Second floor landings and entries as long as they are under a roofed area. To
check to see if your items are permitted, ensure that they are under a roofed area.

4. Any back porch/patio/balcony area which is directly covered by the building roof
overhang.

Artificial flowers (plastic, fabric, or metal) are only permitted in the back
porch/patio/balcony area which is covered by the roof overhang.

There shall be no restrictions as to what constitutes a treasured item/yard art that can
be displayed in the designated areas listed above as items 1-4.

Additionally, one (1) flag of the owner’s choosing (US, state, athletic, college, etc.) may
be displayed via a flag holder attached to a building or one of the carport vertical
support posts. Smaller athletic style banner flags will need to be displayed only in the
above defined “personal” areas.

Any holiday items (seasonal or religious, etc.) are also allowed only in the designated
areas (items 1-4 above) between the day after Thanksgiving and January 6.

RESPONSIBILITY: Any changes to a unit or the limited common elements (See
Declaration, Article 6) that have been made by any owner, past or present, are the
responsibility of the owner-of-record. The expense of maintaining the alterations or
additions to meet safety and aesthetic standards, as defined by Fleetwood Plaza Regime,
Inc., will be borne by the owner-of-record. Should the Board of Directors determine that
the owner (a) made alterations or additions without proper prior approval, (b) has made
alterations or additions which are unsafe, unaesthetic, or which impede normal or
emergency maintenance, or (c) is not properly maintaining the alterations or additions
(including any needed watering, fertilizing, timming, etc., of plantings), Fleetwood Plaza
may exercise its authority to contract for correction or removal of the repairs or
modifications at the owner's expense. All work will be done by a Contractor or
Landscaper approved by Fleetwood. Fleetwood will retain a record of all additions or
alterations to a unit or the limited common elements.

SOUNDPROOFING: When any hard surface is placed as flooring in an upstairs unit of any
Fleetwood building, adequate soundproofing material must be installed before the finished
surface is put in place. [See detailed information in the Soundproofing Policy, Appendix A6
below]

RESTORATION OR CONVEYENCE: Prior to any sale of a unit, the owner shall either (a)
restore any modification or addition to its original condition or (b) convey to a potential
buyer the responsibility for the maintenance of all modifications or additions to the unit or to
a limited common element, including the maintenance of all grounds modifications or
additions.
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Needed Access

Official representatives of Fleetwood Plaza Regime, Inc. will have access to each unit for
maintenance, repairs and inspections deemed necessary, upon oral or written notice to its
owner. Notice will, understandably, be waived in emergency situations. [See Declaration,
Articles 7.9 and 10.5] Owners may identify one or more persons as contacts in the event of an
emergency. [See Emergency Contact form]

Door Keys

If you change the locks on your doors, which is certainly within your rights to do, it is required
that you submit copies of the keys for emergencies. [See Declaration, Section 10.5] The keys
should be given to 1) the Board President or 2) Emergency Coordinator. [See Fleetwood
Organizational Plan] Your emergency key is kept in a lock box that is kept inside the locked
records file room in the maintenance annex of the Clubhouse. Only authorized officials have
the access code to the key box and the key to the file room.

Vehicles and Parking [See Declaration, Articles 7.5, 7.7] [Subject to Automatic Fines — see
above]

« Only two passenger vehicles (e.g., automobiles, non-commercial pickup trucks,
motorcycles) are allowed to park on a continuing basis at any unit. This restriction is not
intended to prohibit short-term parking of additional vehicles by visitors and guests, space
allowing.

o Customarily, the carport space closest to the carport storage shed is used by the upper
unit and the other carport space by the lower unit. Second vehicles may be parked
behind the vehicle in the carport, in driveway side spaces, or upper circle spaces.

o Owners may park a third passenger vehicle at another unit which has an unused space
available provided they have received explicit permission from the owner of said unit.
Parking at a neighbor’s unit without permission is not allowed.

e Trucks, RV's, pickup trucks for commercial use, vehicles that have more than four wheels,
trailers, motor homes and commercial vans are not allowed. (This restriction refers to unit
residents’ vehicles; commercial vehicles are of course allowed while providing services to
residents.)

« No recreational vehicles (boat, trailer, mobile home, motor home or similar) shall be
stored in or upon common areas or facilities. Temporary parking and/or use (generally,
less than five days) will be considered by the Board upon request.

o Parking on the road is not allowed at any time.

o Parking at the Clubhouse is allowed only on a short-term basis (no more than 24 hours).

« No vehicle may be parked on or driven over unpaved areas (except for police, fire, or
emergency vehicles or construction/repair/service vehicles which need access to a
specific work location).
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Storage in Carports

o Customarily, the carport space closest to the carport storage shed is used by the upper
unit and the other carport space by the lower unit.
o Overhead storage belongs to the upper unit.

Cable TV, Internet, and Phone Connections

Consistent with the limitations on exterior changes, Board approval must be obtained before
stringing lead-in or any external wires across the exterior of any building. Further, there shall be
no exterior antenna or dishes unless approved by the Board. [See next section, on exterior
antennas.]

Exterior Antennas

In order to provide broadcast television service to one or more residents of any residential
building at Fleetwood Plaza, the installation of external antennas is approved, subject to the
following conditions:

a) Only an antenna approved by the Board may be installed.

b) Installation must include a lightening arrestor, properly grounded.

c) Installation must be via attachment to a chimney; only one (1) antenna per chimney is
allowed.

d) Ownership, installation, and maintenance of the antenna and associated cables,
connectors, etc., and any damage to the building caused by the antenna, cables,
connectors, etc. during or subsequent to installation, are the responsibility of the
individual (owner or lessee) or group of individuals in a given building who agree to
purchase, install, and use the antenna.

e) If one wishes to purchase and install an approved antenna, he/she should first contact
others in his/her building to determine whether they have an interest in sharing the use of
the antenna (and, presumably, the cost of purchase, installation, and maintenance).

f) Prior to the date of installation of an antenna, the individual or group in a given building
involved in the installation and joint use of the antenna must notify the Board of the
installation and receive Board approval of the routing of the antenna cable and location of
any splitter(s).

g) If some but not all individuals in a given building install an antenna, they may not
subsequently unreasonably deny access to and use of that antenna by a new owner or
lessee, provided a reasonable cost-sharing arrangement has been identified.

Signs [See Declaration, Section 7.6]

o Generally, no sign, advertisement, notice, or other lettering shall be exhibited, inscribed,
painted or affixed on any portion of the exterior (or interior if visible from the outside)
without written permission from the Board. This prohibition also includes signs displayed
in or on motor vehicles (other than bumper stickers), if those motor vehicles are regularly
parked at Fleetwood.
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e An exception is allowed for political signs (signs intended to influence the outcome of an
election, including supporting or opposing an issue on the ballot). No earlier than 45 days
prior to and 7 days after an election, one (1) such sign may be exhibited on or near one’s
own unit provided it is no larger than 24 inches by 24 inches.

Pets [See Declaration, Section 7.8] [Subject to Automatic Fines — see above]

« The number and size of pets is subject to approval by the Board, which will be guided by
the “Nuisance Section” of the Declarations (Section 7.11). The Board may require an
interview of owners or renters and of any prospective pets.

« No exotic pets are allowed without explicit approval of the Board.

« In any unit, no more than two pets are allowed, except for fish in a fish tank. At most one
of these may be an “outdoor” pet (i.e., a pet, usually a dog, that is allowed outside of the
unit periodically). If a second pet is kept, it must be an “indoor” pet (i.e., a pet, usually a
cat, that is never allowed out at any time).

« Cat litter may not be disposed of in toilets.

o Relevant ordinances of Henderson County and the Town of Laurel Park must be followed.
[See Henderson County Code of Ordinances, Chapter 16, and Town of Laurel Park Code
of Ordinances, Chapter 2.8.] In particular,

o Pets should not be allowed to create a nuisance in terms of noise (barking, yipping,
growling, etc.);
Whenever a pet is allowed outside the living unit, the pet must be on a leash,;
Persons who walk pets are responsible for immediately cleaning up after their animals
and discarding securely bagged pet droppings in the household garbage only.

Water Shutoff

Water must be shut off in any unit left vacant for more than 24 hours. [See Fleetwood
Emergency Plan, Appendix Al below.]

Winterizing [See Declaration, Section 7.14; see Fleetwood Emergency Plan, Appendix Al
below.]

All unit occupants who are away from their units between December 1 and March 15
a) for more than two weeks — should winterize their units.

b) for more than 72 hours but less than two weeks — should EITHER winterize their unit OR leave a
full gallon of nontoxic RV antifreeze on their washer/dryer to be utilized should emergency
winterization of all units become necessary.

Chimney Cleaning

Units that bum firewood in their fireplaces MUST be professionally cleaned at least once a
year in consideration of the protection of the entire building. [See Declaration, Section 21.1]
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Firewood

Should be stored 18" away from the building foundation and wall, including garbage area
enclosures, and all other foundation walls. This requirement will preclude firewood being stored
on porches or decks.

Smoke Alarms

Both battery and wired smoke alarms should be replaced after ten years’ use. Batteries are
generally recommended to be replaced twice a year. (The date of change to/from daylight
savings time is a good reminder point.)

Fire Extinquishers

Insurance carriers and fire departments generally recommend that households install at least
one dry chemical extinguisher in a location either in or convenient to the kitchen.

Portable Grills

The use of portable charcoal, gas and/or electric grills on open decks and porches (on both
levels, including patios) is prohibited. Further, when such grills are used on lawns and grassy
areas, they must be ten (10) feet from any Fleetwood building.

Open Decks

Heavy loads such as large flower boxes, hot tubs and the storage of firewood, etc. are prohibited
on open decks.

Garden Hoses

Should be put away after use, rather than left on sidewalks, yards or gardens where they create
a walkway hazard and an unattractive appearance.

Speed Limit
Do not exceed the posted limit of 14 miles per hour.

Garbage, Recycling, Water & Sewer Service:

The Town of Laurel Park and the City of Hendersonville furnish these services.

At Fleetwood, we do not have to place trash bags at the roadside. As a courtesy to Fleetwood,
the handlers will remove the bags from our own individual garbage areas. If you experience
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any problems with trash pickup, please contact one of the Board Members. Please Do NOT
contact Laurel Park directly.

Red golf tees and holders (screw-in eye bolts) are provided for each unit. These are usually
placed on or near the door handle to a unit’s trash area. If you are to be gone for an extended
period, please arrange for a neighbor to insert the tee in the holder after your trash has been
picked up. This is a signal to the trash handlers that they do not need to open the door and
check for trash (because there isn’'t any). This system has two objectives:
e A courtesy and time-saver for the trash handlers (who actually do us a big favor by not
requiring road-side placement of trash)
« Reductions in wear and tear on the heavy trash enclosure doors. Maintenance and repair
of the doors and latches are constant and costly headaches. Minimizing wear and tear
saves Fleetwood money

Fleetwood's Waste System, Sewage, and Other Topics

Please personally review this information with all of your unit occupants, visitors, cleaning and
trades people.

Do not use the toilets in your unit to dispose of anything other than human waste and
toilet paper.

Sewage from Fleetwood Plaza is collected at the sewer lift station on Pinewood Circle at the
foot of Fleetwood.

When anything other than human body waste and toilet paper is flushed down a toilet, it jams
the grinder pumps and burns out the motors. This then shuts down the entire sewer system
that includes ALL of the TOILETS, SINKS, TUBS, SHOWERS, DISH AND CLOTHES
WASHERS in Fleetwood's 63 units and our Clubhouse.

Again, the system will not handle anything but human waste and toilet paper.

The grinder pumps will NOT handle...

baby wipes (including so-called “flushable”) cleaning rags

diapers of any kind rubber gloves

dental floss gauze dressings

sanitary pads - tampons facial tissues - cotton balls
condoms paper towels

disposable underwear cooking oil

underwear of any type oils of any kind

The sewer system at Fleetwood belongs to the Fleetwood unit owners... nobody else. Repair
costs get very expensive (several thousand dollars per call when a motor burns out or a line
gets plugged). Any costs are borne by all Fleetwood owners. PLEASE be mindful and vigilant
about this issue.
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Also, please make sure your guests and visitors follow these guidelines.

Use of Clubhouse

The Clubhouse is for the use and enjoyment of all residents and their guests. Friendliness,
courtesy and respect will enhance the experience for everyone. Please welcome the guests
and visitors of unit owners. Guidelines for use of the Clubhouse (including Pool and Workout
Room) are found on the website. [See below for Clubhouse Reservation Guidelines Appendix
A4 and Clubhouse & Pool Rules Appendix A5.]

The clubhouse may be reserved by residents for private functions; a resident wishing to
reserve the clubhouse must follow the Clubhouse Reservation Guidelines [Appendix A4 below]
and request permission from the Board via the online form.

Pool Season

The pool will generally be open from sometime in May to approximately October 15t. Specific
opening/closing dates and times of pool operation will be communicated to the community. All
users must observe signs posted in the area and the pool guidelines approved by the Board
and/or posted on the website. [See Clubhouse & Pool Rules, Appendix A5 below.]

Snow and Ice Removal

When snow and ice conditions occur, the Fleetwood Regime will act as follows:

The weather forecast and existing conditions will be evaluated to determine if snow and/or ice
removal is necessary. If the outlook is such that it appears the snow and ice will melt during
the day, no action will be taken. If the conditions indicate that the snow and ice will remain
during the day and continue into the next day, then arrangements will be made to obtain
removal service as soon as possible. When removal service is activated the contractor will
remove snow and ice from the sidewalks up to the front stoop or steps of the units and will
clear a path to the mailboxes. Owners may engage services for additional removal at their
option. Please note that stairs to the upper units are the responsibility of the owner and
Fleetwood does not remove snow and ice from these steps. It is recommended that owners
have snow melt and the proper tools for step cleaning.

Vista Projects

One or more owners in a building (or in two or more adjacent buildings) may request that the
Board, through its Vista Committee, investigate the feasibility of improving the view from said
building(s) by having foliage on neighboring property removed or topped. If the Vista
Committee determines that there is sufficient interest among the owners in the affected
building(s), the Committee will, to the extent possible, identify the owner(s) of the property
involved, assess their willingness to have such landscaping activities performed, and develop
an estimate of the cost prior to making a recommendation to the Board. If the Board approves
proceeding, the Fleetwood owners in the affected building(s) will be asked to make voluntary
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contributions to cover 50% of the estimated cost of the project, and the Board will commit to
match the amount pledged by the owners. If the amount of money pledged (and matched) is
sufficient to cover the projected cost, the Board will authorize that the work be done.

Appendices — A: Policies — B: Informational

Appendix Al — Fleetwood Emergency Plan
(approved by the Board on 1/28/2023)

Fleetwood’s Emergency Plan has changed...

e To a safer more effective and comprehensive approach (thanks to a water alert system now
available through the city)

e To a simpler and easier system for Fleetwood residents

e Prompting a review and revision of policy and practices regarding building captains,
winterization, and the departure notification process.

Historically, the current policy in place stems from a 1990s freeze and power failure that
resulted in massive water damage at Fleetwood. This included repair costs in the hundreds of
thousands of dollars. This catastrophic event led to the practice of having building captains for
every residence building and for the requirement to fill out a somewhat cumbersome
Departure/Vacant Unit Form. Over the past 30 years, Fleetwood demographic changes have
resulted in fewer and fewer “full time” volunteer building captains being available, and these
few have had to be responsible for more than one building each. The Board continues to be
committed to prevent any repeat of the sort of damage experienced in the past, but this can
now be achieved without depending on a no longer effective building captain and departure
notification system.

A. THERE WILL NO LONGER BE ASSIGNED BUILDING CAPTAINS.

As stated above building captains have become obsolete. One of those obsolete duties was
for the building captain to have a key to the units in his/her building. This was redundant with
the master physical key file kept by the Maintenance Committee. Therefore, a physical key
provided by you to the Maintenance Committee is still required (for all mechanical and
electronic locks). For those of you who have battery operated electronic locks a physical key to
the electronic lock is required in case the batteries go dead.

B. NEW TECHNOLOGY ALLOWS FOR A BIG CHANGE OF THE DEPARTURE NOTICE
PROCESS.

A new tool has presented itself, complements of the Hendersonville Water Department. It
installed new electronic water meters in October 2021. These new meters continuously relay,
to the water department, data on the water flow/use of each unit. A graph of your individual
water usage is available to you via a Hendersonville Water Department webpage. You can
create your own individual AquaHawk account at https://hendernc.aquahawk.us.
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The Water Department has also made available to Fleetwood a special AquaHawk account
which allows our Maintenance and Emergency Committees to monitor all 67 water meters on
campus on a daily basis. If your unit shows an unexplained use of water, the monitoring
system will trigger an alert so it can be investigated. Specifically:

a) When you are here at Fleetwood, if over 300 gallons on a given day are used, an alarm will be
raised to the Maintenance Committee for investigation. (In trials of this system four such leaks
have already been detected and dealt with in a timely manner, saving the Owner from a large
water bill.)

b) When you are absent from Fleetwood, if any water flow is detected (over 0 gallons) it will be
investigated.

Departure notices will no longer be necessary. The new water meter monitoring capability has
made the departure notice redundant and obsolete. It is still very important that an Owner turn
off their water to the unit when they are gone, but this is an individual responsibility, not that of
the HOA. It is in the best economic interest for an Owner to turn off their water when the unit is
empty.

Any damage to other units or common areas from water being left on while the unit is
unoccupied is covered in item D below.

C. WINTERIZATION

If there is another major power failure/ice storm event, such as what occurred the 1990s, the
Fleetwood Maintenance Committee contractor will visit all units at the time (occupied or not) to
ensure the units can survive the event. With 1) better tracking of the water on/off condition of
each unit and 2) a procedure to visit each unit when a danger is present, the current
winterization rules provide no significant additional protection from water damage. Therefore,
winterization of a unit is no longer a Fleetwood HOA requirement. However, it is still highly
recommended that owners winterize their unit if they are leaving during the winter. This
recommendation provides extra protection by the owner to protect their property (like a toilet or
sink drain).

Use of a lamp connected to a Winter-Watchman is no longer mandated. With water being
shutoff, the inside temperature of a given unit is an Owner’s responsibility. And with the
Internet connected thermostats available today, an owner can, if they desire, do a superior job
of remotely monitoring and controlling the temperature of their unit.

D. LIABILITY FOR DAMAGE REMAINS UNCHANGED

Note:

The current rules about shutting off your water in the Red-Book will be left in place at the 24
hour water shut-off limit (section https://fleetwoodplaza.com/Policies/Rules.html#empty), but
the winterization requirements will be dropped.
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This, with the ability to monitor water flow in each unit, Fleetwood should be better able to
monitor and thus avoid potential damage. However, owners need to be reminded that they are
still responsible if their actions or inactions lead to serious water damage to their unit, a
neighbor’s unit, or any HOA Common Element; and they could experience a sizable financial
liability out of pocket and/or via their insurance coverage. This owner liability is covered in
Articles 20 and 21 of the Fleetwood Declarations,
https://fleetwoodplaza.com/Policies/Declaration.html#20.0.

In “street language” and common sense, if water damage from one unit causes damage to
another unit or common area, then the cost of the repairs are the responsibility of the unit
where the water came from. The North Carolina Condo Act introduces the HOA insurance into
the equation. This states that with vertically stacked condos, water damage from above into a
unit below must be addressed by the HOA insurance first. This however does not take the
upper unit “off the hook”. The following two resolutions come in to play:

1. If the damage is greater than the HOA insurance coverage (current deductible is $2500) the
offending unit must pay the HOA’s deductible amount.

2. If the HOA chooses to not file a claim because the repair costs are less that the current
deductible (a move to keep the current insurance premiums from going up) then the offending
unit must pay the entire repair costs.

Therefore, it is prudent and neighborly to be conscience and totally aware of turning off your
main water valve when you are leaving your unit unoccupied for greater than 24 hours.

Appendix A2 — Unit Leasing Policies
(approved by the Board on 8/4/2014)

The Board has established a formal unit leasing request process including a unit lease waiting
list. This was done because of the increase in the number of owners looking to lease their
units. The “Unit Leasing Request Form” and the “Unit Lease Official Waiting List” are at the
bottom of this information. The blank Unit Leasing Request Form will be available on the
website, along with a current Unit Lease Official Waiting List (which will be updated as new
information is received). This will provide the status of rentals for all website users to see.

The significant details of our rental policies are as follows:

1. Owners who wish to lease their unit must complete a Unit Leasing Request Form and submit it
to the Board for approval. Requests to lease shall be granted in the order the Board receives
them.

2. Board approval to lease is not automatic. The Board will consider all relevant factors taking
into consideration the overall good and benefit to the community.

3. If there are no leasing “slots” available when the request is received, the owner will be placed
on the Unit Lease Official Waiting List until a slot is available for their use.

4. The number of leasing slots is six (6) as specified in The Redbook.

5.  When a leasing slot becomes available, the request to lease will be approved by the Board for
a period of 90 days. During this time window, the Owner must present a signed lease to the
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Board for Board approval. If no signed lease has been presented to the Board after 90 days,
the approval to lease will expire and a new request form must be completed. If there are other
Owners on the waiting list, the next Owner on the waiting list will be approved to lease for a
new 90-day period, and the Owner submitting the new request to lease will be placed at the
end of the waiting list.

When a lease ends for whatever reason, Board approval to lease also ends. The Owner of the
unit must submit a new request to lease and receive Board approval before signing a
replacement tenant. If there are no leasing slots available when a lease ends, then an Owner
who wishes to lease to a new tenant will be placed on the waiting list and not approved to
lease until a slot becomes available.

The minimum lease term continues to be 1 year, as per the Red Book, Section 13.1. After the
initial one (1) year period the lease may continue in effect in effect until the specific
owner/tenant agreement ends.

In addition, leases must use the sample “Lease Agreement” form in “Exhibit C” of the Red Book
to be approved by the Board (this is a requirement from Fleetwood'’s attorney).

Appendix A3 — Guest Guidelines
(approved by the Board on 10/11/2010)

As an owner, you are aware that Fleetwood Plaza documents clearly specify that
no unit may be leased/rented for any period less than one year (and only then
with the notification and approval of the board).

However, it is recognized that there may be occasional instances when you
would like to allow the use of your unit by relatives or close friends when you are
not present. This is permitted under the following four guidelines:

1.

2.

No rental fee or any other consideration may be received from, or on behalf of, guests who
occupy their unit in the owner’s absence.

You, as owner, complete the online “Guest Notification Form” at least three (3) days prior to the
arrival of your guests. This online form can be found on the member page of the Fleetwood
website and is automatically sent to the Emergency Coordinator, the Buildings Committee Chair
and the President and Vice Presidents.

You provide your guests with a completed and printed copy of “Instructions & Guidelines for
Guests”. (This can also be found on the member page of the website.)

As a courtesy, you might consider notifying your other neighbors in your building. Note: The
above guidelines ONLY apply if guests are occupying your unit in your absence. They do not
apply (and nothing special is required) if you are going to be present while your guests are in
your unit.
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Appendix A4 — Clubhouse Reservation Guidelines
(approved by the Board on 7/8/2009)

The Clubhouse/kitchen, deck/grill area, pool and fithess room exist for the enjoyment and use
of all Fleetwood residents and their guests. These guidelines attempt to follow this guiding
principle so that respectful consideration and fairness are provided to everyone.

The Clubhouse/kitchen may be reserved, by residents, for private functions that are not open
to all members of the Fleetwood Community. (Examples: club functions, church functions,
showers, birthday parties, etc.)

In general, only the Clubhouse/kitchen area itself (not the pool, grill/deck area or fithess room)
is available for exclusive private use. This is based on recognition that members of the
Community should not be deprived of use of the pool/grill area or fithess room at any time.

However, it is recognized that there may be rare, unique and special occasions when exclusive
use of the entire facility is appropriate and desired. These unique occasions would include the
official, community-wide functions of the Social Committee. In these unique situations...

- the request should generally be made 30 days in advance of the requested exclusive use

- given the impact on the entire community, requests for the exclusive use of all facilities will be
forwarded to the full Board for consideration and approval/disapproval

- if approved, the restricted dates and times will be clearly communicated, by the Board, to the
entire community as soon as possible after a decision has been made. This will allow personal
plans to be made accordingly, without inconvenience or hard feelings.

- out of consideration for all residents, major holidays and the two days preceding/following them
will be considered "blackout dates", when exclusive use of the entire facility will not be possible.
Official, community-wide functions of the Social Committee will be excluded from this blackout
period.

In completing and submitting this form...

- You agree to be on the premises for the duration of the event.

- You agree to leave the premises in the same condition of order and cleanliness in which it was
found or a cleaning/repair charge will be imposed.

- When exclusive use of the entire facility is requested, a $100 deposit is required. This check will
usually be held and returned. However, if necessary, this deposit will go towards any needed
cleaning/repair.

- You agree to release the Fleetwood Plaza Condominium Association, Inc. of liability for
personal injury and property damage which may occur during or flowing from such meeting or
event described below.

- You understand that any request may appropriately need to be referred to the Fleetwood Board
(very large gatherings, extended time periods, the use of alcohol, etc.).

- You understand that your request is not confirmed until/unless you received confirmation
(written, email and/or phone).
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Appendix A5 — Clubhouse & Pool Rules
(approved by the Board on 6/17/2009, amended on 3/15/2017, 12/9/2017)

Below are the main Clubhouse & Pool rules, intended to stress the importance for cooperation, compliance and safety.
GENERAL

1. The clubhouse and pool are only for the use of Fleetwood residents and their invited guests.
2. No animals are allowed in the clubhouse or pool area at any time.
3. No smoking is allowed in the clubhouse or pool area at any time.

CLUBHOUSE

1.
2.
3

4.

© o~

This is YOUR facility. Take care of it as you would your home.

When the last person leaves: turn off all lights and fans, and lock all doors as you leave.

The clubhouse and wooden deck can be reserved (in advance) by owners/residents for private events.
The pool, however, (except under board approved exceptional circumstances) cannot be reserved.
To reserve the clubhouse, complete the reservation request form found on the Fleetwood web site
(http://fleetwoodplaza.com/formclubhouse.html). The Clubhouse/Pool Chairperson will coordinate,
schedule, and post your desired event in the Fleetwood Calendar. The Board has the authority to
approve or deny any request at its sole discretion.

Individual(s) responsible for Fleetwood or Private Parties are also responsible for cleaning up after the
party, including vacuuming the floors, washing dishes, wiping the tables and kitchen countertops,
emptying trash into the proper bins, and returning everything to its original location (including furniture,
dishes, pots & pans, silverware, etc.).

When decorating, to insure the integrity of the clubhouse interior, do not use any damaging
attachments to walls, trim or other interior surfaces such as push pins, nails, strong-non-removable
tape, etc.

The interior bathrooms are not for use by wet or damp pool users. (See POOL rule #9 below.)
Children in the Fleetwood Clubhouse and area should be accompanied by a responsible adult.

The exercise room and equipment are for use by adult owners/residents only. When using the
exercise equipment, one should follow all instructions for use of the equipment. If you have never
used a specific piece of equipment, get someone to orient you to it before using.

ALL EXERCISE MACHINES ARE TO BE USED AT YOUR OWN RISK.

POOL

1.

N

©oOoNOO AW

Remember — SAFETY FIRST. Courtesy and cooperation are the foundation of the pool experience.
(i.e. Excessive noise and/or splashing are bad ideas).

Children must be attended by a parent, owner, or resident at all times. No running and no “horseplay”
are permitted. (“Marco Polo” should be at reasonable volume.)

NO DIVING INTO THE POOL AT ANY TIME.

Diapered or bare-bottomed individuals are not allowed in the pool. (Swim diapers are permitted.)
Persons with suntan oils and lotions should place a towel on any chair or lounge used.

Food in the pool area must be on/in non-glass/non-ceramic containers and kept out of the pool.
ALL drinks MUST be in paper, plastic or metal containers (NO GLASS).

Return chairs, lounges tables (with umbrellas down and tied) to proper location after use.

Shower and bathroom access is available via the outside unisex bathroom (not inside clubhouse).

10 It is not recommended that adults swim alone.

CROW’S NEST

Since the crow’s nest is accessible only via the pool area, all rules applying to use of food/drink
containers in the pool area also apply to the crow’s nest.
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Appendix A6 — Soundproofing
(approved by the Board on 11/16/2006)

When any hard surface is placed as flooring in the upstairs units of any Fleetwood buildings,
adequate sound proofing material must be installed before the finished surface is put in place.
Hard surfaces include, but are not limited to the following, tile, wood, laminates, poured hard
surfaces, slate and other natural quarried products, plus synthetic hard surface flooring.

Board approval is required for any new, replacement, or additional hard surface placed in
upstairs units. The request should include the type surface, the sound proofing material to be
used, and the name of the contractor doing the work. Recommendations for sound proofing
materials may be obtained by contacting the Chair of the Building Maintenance Committee.

Appendix A7 — Approved Guidelines for Fleetwood Yards
(approved by the Board on 11/21/2018)

The refreshed fronts of our buildings will provide us with improved drainage and beauty. Now
that the front drainage project has been completed, we prepare to maintain and appreciate this
fresh look. Part of what we have at the completion of the work is a clean slate, natural look
with the absence of yard art plus the featuring of natural plants and rocks.

The planned intent of these guidelines is to, as a community, maintain a coordinated natural
look across the Fleetwood campus, while still allowing for the freedom to display some
individual decoration/expression in some limited “personal” areas.

Therefore, as of January 1, 2019 only natural plant material and rocks will be permitted, on the
ground, surrounding the fronts, sides, and backs of the buildings. In contrast, residents and
owners have the freedom to display any yard art and treasured items in the following
“‘personal” areas:

1. The walls which make up the garbage area.

2. The front “alcove” area defined as the area (walls, floor, and door) which is directly
covered by the building’s roof overhang. To check to see if your items are permitted,
ensure that they are under a roofed area.

3. Second floor landings and entries as long as they are under a roofed area. To check to
see if your items are permitted, ensure that they are under a roofed area.

4. Any back porch/patio/balcony area which is directly covered by the building roof overhang.

Artificial flowers (plastic, fabric, or metal) are only permitted in the back porch/patio/balcony
area which is covered by the roof overhang.

There shall be no restrictions as to what constitutes a treasured item/yard art that can be
displayed in the designated areas listed above as items 1-4.

Additionally, one (1) flag of the owner’s choosing (US, state, athletic, college, etc.)

may be displayed via a flag holder attached to a building or one of the carport vertical support
posts. Smaller athletic style banner flags will need to be displayed only in the above defined
‘personal” areas.

Any holiday items (seasonal or religious, etc.) are also allowed only in the designated areas
(items 1-4 above) between the day after Thanksgiving and January 6.
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Appendix B1 = Instructions & Information for Guests
(approved by the Board on 10/11/2010)

Welcome to Fleetwood Plaza! Short-term rental (less than one year) of Fleetwood units is not
permitted. However, owners may allow the use of their units by relatives or close friends. As a
special guest of one of our owners, we are happy to temporarily share with you this special
place called Fleetwood Plaza.

Certain qualities and expectations apply to all of us and we ask that you, as a guest, respect
the same guidelines. These can be summarized as follows...

Respect for the comfort, convenience and feelings of others
Courtesy, friendliness and neighborliness

Consideration and thoughtfulness

Compliance with community guidelines and rules

The following are some important things for you to know and follow.

1.

NOISE Please keep all “noise” (loud conversation, television, music devices, activities,
etc.) to a minimum. By its nature, condominium living entails “close quarters” where
sound is magnified and travels quickly beyond your immediate vicinity. In this regard,
please be especially cautious when using balconies and decks as well as upper unit
occupancy (neighbors below hear noises from above). These areas are especially
prone to transferring noise that can be disruptive to neighbors.

VEHICLES & PARKING Two parking spaces are provided for each unit (Some units
are fortunate enough to have additional spaces). However, in any event, overflow
vehicles should always be parked at the Clubhouse or at the “circle” at the end of the
cul de sac. Extra vehicles should never be parked along the roadway. Before parking in
a neighbor’s space, please get approval first.

POOL & CLUBHOUSE Pool/clubhouse rules are attached — please familiarize yourself
with them. Access to the clubhouse, including the fithess center, may be obtained by
using the clubhouse key provided to you by your host (the unit owner). No one under
18 is permitted to use the pool or fithess center unless accompanied by an adult.
INTERNET ACCESS (WI-FI) Free community (residents and guests) wi-fi access is
provided at the clubhouse. The network name is “Fleetwood”. No password is required
as this is an open, unsecured network.

TRASH Trash (regular and recycled items in blue trash bags) is picked up on Thursday
mornings. Make sure trash bags are put in secured containers. Bags do not have to be
placed out by the street (Laurel Park graciously picks them up directly from the
enclosed trash areas by each unit entrance).

TOILETS Do not put anything down the toilet other than human waste and toilet paper.
(Our sewer/sanitary system uses grinder pumps, which cannot pump “foreign”
materials.)

WINDOWS & DOORS Close and latch all doors and windows when you leave your unit
for any length of time. Rain/wind storms can occur very quickly in the mountains.
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10.

OUTDOOR GRILLS No outdoor grills are permitted on 2nd floor balconies and decks.
Grills are permitted on the ground level but must be used 10 ft. or more from any
building. There is a grill for use by residents and guests at the Clubhouse. (Please
clean thoroughly after each use.)

DRYING OF CLOTHES/TOWELS Towels, etc. should not be hung on railings.
DEPARTURE At the end of your stay, water should be turned off at the main valve,
the water heater should be turned down to vacation setting (or lowest setting) and all
appliances and lights turned off.

kkkkkkkkkkkkkkkkkhkkkkkkkk

CONTACT INFOMRATION

Prior to giving this packet to the temporary guest, this section to be completed by unit owner.

1.

2.
3.

As owner, | can be reached by phone at
The local emergency number for police, fire and medical is 911.

The street address of this unit is: Fleetwood Plaza, Hendersonville, NC,
28739.
The closest hospital (with an Emergency Department) is...

Margaret Pardee at 800 N Justice Street, Hendersonville. (Take Laurel Park Highway to
the bottom of the mountain, where it becomes 5th Avenue West. Proceed straight for
approximately 1.2 miles, turn left on Justice Street and follow the signs.)

Two members of the Fleetwood Emergency Committee are

Name: Unit # Phone:

Name: Unit # Phone:
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Appendix B2 — Winterizing and Reopening Check Lists
(amended and approved by the Board on 1/28/2023)

Fleetwood Winterizing Check List
Reminders:

1. The Winterizing process is recommended any time a condo is vacant over 14 days
occurring between December 15t and March 15". Note: Someone periodically “checking
the unit” does not eliminate this recommendation.

2. Winter (in November) conditioning of the outside (garden) faucets in the front and back
of the condo is a requirement of ALL units, regardless of occupancy.

Caution:

The winterization processes are critical and must be done properly. Therefore, it must be done
by one of the following:

1. A professional company, such as a plumbing contractor, who follows each of the below
outlined steps.

2. A designated Fleetwood worker or contractor, at the owner’s expense.

3. Anindividual (owner, friend, or neighbor) who understands the underlying concepts and
methodology of the following steps and is willing to methodically follow each of these

steps.
Step Detail Completed
. Turn off main water supply to the condo. This is a valve usually located
Beginning

near where the water supply enters the condo in the basement. Now

step start at the room with the highest (elevation) faucet in the condo.

* Open and leave open all faucets (sinks, tub, shower, etc.). For faucet
styles having a single handle mixer, place the handle in the center
(warm) position.

* Once water has stopped running pour one (1) cup of non-toxic, RV

All antifreeze into all drains (sinks, tub, shower, etc.).

Bathrooms * The toilet shutoff valve (close to the toilet base) does not need to be
shut off. Flush the toilet to empty the tank. Once the tank has
drained, pour two (2) cups of non-toxic, RV antifreeze into the water
which is remaining in the bowl.

* Leave doors under the sink open for heat circulation.

« Open all faucets. For faucet styles having a single handle mixer,
place the handle in the center (warm) position.

* Once water has stopped running pour one (1) cup of non-toxic, RV
antifreeze into all drains, including the dishwasher.

» Leave doors under the sink and the dishwasher door open for heat
circulation.

Kitchens
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Leave hot and cold faucets to washer open. (They will usually

;i%?:ry already be open.)
« Pour one (1) cup of non-toxic, RV antifreeze into washer tub.
* Open all faucets. For faucet styles having a single handle mixer,
place the handle in the center (warm) position.
. * Once water has stopped running pour one (1) cup of non-toxic, RV
Z\r/@t) bars (if antifreeze into all drz?ns. oP (e
» Leave doors under the sink open for heat circulation.
« If vacating after November (when outside faucets must be
disabled/shutdown) nothing extra will need to be done here.
Outside
Faucets + If vacating before November remove all attached accessories (hoses,
splitters, timers, etc.) from the outside faucet bib. Open the outside
faucet and leave it opened.
Inspection « All fau_cets should be c_hecked for any glri_pping. If dripping is
occurring, then the main shutoff valve is in need of attention.
» Water heaters located in basements should be set to the lowest
Water setting (sometimes labeled vacation mode). Water heaters not in
heaters basements should follow the specific manufacturer’s
recommendations for unattended mode.
Thermostats | « Set to 50-55 degrees.
Windows » Make sure all windows are closed and latched.
Doors » Leave all interior doors, including closets, open for heat circulation
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Caution:

Fleetwood Re-opening Checklist

The re-opening process is critical and must be done properly. Therefore, it must be done by
one of the following:

1. A professional company, such as a plumbing contractor, who follows each of the below
outlined steps.

2. A designated Fleetwood worker or contractor, at the owner’s expense.

3. Anindividual (owner, friend, or neighbor) who understands the underlying concepts and
methodology of the following steps and is willing to methodically follow each of these

steps.

Re-opening is, generally, a two-person process. Total quiet is essential so the person at the

main water valve can hear the person upstairs in the unit itself. Each person having a cell

phone is another method that is effective. The reason for the need for quick communication is
that you can usually hear leaks before you see them.

Step Detail Completed
Beginning Close all open faucets. This includes: all bathrooms (tubs, showers and
step sinks), kitchen, wet bars, etc.

Open main * The person by the main water valve (usually in the basement)
water valve should fully open it to start water flowing into the condo’s plumbing
system.
» Both persons (bhasement and in the condo) should listen carefully for
running water.
 Initially, there will be sounds as the system (pipes, toilet tanks, etc.)
refills itself.
Listen » However, if there are sounds of flowing water hitting floors or walls,
the main water valve should immediately be closed.
Further, if sounds of flowing water remain after 4-5 minutes, the main
valve should be closed immediately. Any pooled water should be
vacuumed up with a wet-vac ASAP.
Check . Chepk under ea}ch sink, faucet, etc. for visual signs (or sounds) of
flowing or dripping water.
Water Heater | ° Set the temperature setting of the water heater up to the desired
temperature.
Thermostat |+ Set the heating/cooling system thermostat at the desired
temperature.
« Ifitis not still winter the outside faucets can now be enabled.
Outside * Close (turn off) the outside bib faucet.
Faucets » Open the associated shut off valve.
» Listen and look for running or dripping water.
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Caution:

Fleetwood Outside Faucet Winterization

Outside faucets are subject to freezing even when a condo is occupied. Therefore, in
November all outside faucets that are protruding from a building wall must be

disabled/shutdown. This does not apply to free standing, freeze-proof garden faucets that are
not attached to the building. The designated steps below must be done by one of the

following:

1. A professional company, such as a plumbing contractor, who follows each of the below
outlined steps.

2. A designated Fleetwood worker or contractor, at the owner’s expense.

3. An individual (owner, friend, or neighbor) who understands the underlying concepts and
methodology of the following steps and is willing to methodically follow each of these

steps.

Step

Detail

Completed

Beginning step

Locate and close all of the outside faucet shutoff valves. These are
usually found in hard to reach locations in the ceilings of the
basements.

Accessory Remove all items attached to the outside faucet bibs (hoses, splitters,
Removal timers, etc.).

- Open the outside faucet itself. This should allow for the interior pipe to
Drain pipe

drain.

Leave Faucet
Open

During shutdown leave the outside faucet open.

Inspection

After 10 minutes there should be no more dripping from the faucet. If
there is, the shutoff valve is in need of attention.

Outside Faucet
Covers

There is no need for insulation covers on the outside faucets.

NOTE: When winterizing the outside faucets separate from doing the whole condo (in
November) the water in the piping between the shutoff valve and the outside spigot may not
completely drain. To insure complete drainage an opening to let in air near the shutoff valve
will need to be done. This differs on various valves. The shutoff valve itself may have such a
relief function. If you have questions, contact the Fleetwood building chairman.
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Appendix B3 — Fleetwood Grounds Information and Tips
(amended and approved by the Board on 10/17/2018)

The lawns, trees, and slope at Fleetwood are cared for by contractors hired by the
Fleetwood regime and directed by the Board through its Grounds Committee.

Please do not guide, direct, or interfere with the contractors hired by Fleetwood in their
performance of maintenance on the common elements and limited common elements;
any requests or suggestions you have about the care of these areas should be
communicated to the Board via the appropriate form.

In general, Fleetwood has responsibility for and cares for the bushes, shrubs, and trees
that are planted around the campus. If the Fleetwood regime plants any bushes or trees
in the area of a particular building, the Board welcomes and encourages residents to
watch over the plants to monitor their well-being. If problems are noted, please notify
the Grounds Committee chairperson.

In limited common elements where an owner is caring for flowers or other plantings, be
aware that this care includes not only keeping the plants watered and dead-headed, but
also fertilizing the plants and weeding around them. At times trimming of plants may be
needed. This procedure is necessary to maintain a neat, tidy appearance around the
neighborhood.

After receiving Board approval, unit owners wanting to have flowers near their unit may
plant them personally or have them planted by a hired individual of their choosing.
Contact the chairperson of the Grounds Committee for the names and numbers of
trusted workers employed by Fleetwood’s contractors. If owners opt to plant herbs, they
must be planted in pots, because herbs are so invasive. If flowers or herbs are planted
by or for unit owners, the owners incur the responsibility of watering and fertilizing those
plants plus keeping them free of weeds. Such maintenance may be done by the
owners, or they may opt to privately pay for the tending of plants.

If you have yard waste that needs to be disposed of, be aware that Laurel Park does not
pick up such material in the routine trash pickup. There are two options available for
pick-up of yard waste. There is an area on the Fleetwood grounds near the entrance
where yard waste may be deposited. When enough waste has accumulated to create a
truckload, the Fleetwood lawn contractor will take the load to the dump. The other
alternative is to ask Laurel Park to pick up the bagged waste. They will pick up the
bagged waste that you set out by the street within two business days. Call 828-693-
4840 to arrange for this pickup service.

The way to make a request for work to be done around your property which involves
bushes or trees is to submit a request using the online form on the website. On the
Fleetwood Member Page, you will find an area entitled “Grounds Request” (# 4 under
the category of “Online Forms”). Complete this information and submit it. The request
goes to the Grounds Committee chair and others on the grounds committee and will be
added to the log of all Grounds requests. An important purpose of this public log is to
treat all requests fairly and consistently (generally in the order in which they are
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received.) Please do not make Grounds requests by telephone. (Exception: Units
without internet access may call the Grounds Chair with their requests.)

e When additional plantings (trees and/or shrubs) are requested by an owner, and
subsequently planted, a reasonable amount of attention from the requesting owner will
be necessary and expected. An example of this would be watering during the initial
growth phase of the tree/shrub.

e All requests involving Fleetwood funds (the Committee budget) should be made in a
timely fashion to allow the Committee Chair to plan accordingly. A request may be
denied for aesthetic, timing, or budgetary reasons. Commitment of Fleetwood funds can
only be made by the Committee Chair and/or Board. The Committee will faithfully and
consistently follow the spending guidelines and limits approved by the Board.

Hopefully this information is helpful to you. The goal of the grounds committee at Fleetwood is
to maintain what is in place here and to continue to beautify the area with you help.
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